
On the home page of the mobile app, you will find two fields.

If you are traveling directly with us, select the option Individual
passenger to check the details of your journey to board our trains
faster by showing your boarding pass directly from your smartphone.

USER MANUAL



Complete your travel information, travel document(1)

and nationality to add your ticket and and check all the
important details of your journey.

(1) Travel document: Passport or ID

In each ticket, you will find two buttons for more
details. In the file icon you will see more travel
information such as seat number or train service.

Individual passenger:



On the Travel Information section, you will find the
Payment receipt(2), and the Boarding pass(3).

Before entering to the station, you must show your
boarding pass at the entrance, which you can find in the
Ticket section.

(2) Payment Receipt: The payment receipt is the oficial document.
(3) Boarding pass: show this section to board the train

Individual passenger:



To board our trains, show directly from your smartphone
the QR code on the "Travel information" section.

Individual passenger:


